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Middiesea Insurance pl.o




This Policy and Scheduls together are evidences of the contract between yeu and Middleses Insurance
plo. hased on the information given 1o us and the declaration you have made on the proposal form,
ety for recewing and sccepting the premium, we will provide msurance in accordancs with the
terms and condibons of this Pelicy for the Benefits up to the Lf.zéts for the Plan and the Area veu have
selected as specified in e Schedple

You showid read these documents and check them carefully fo ensure they provide you with the cover
yeu reguire. Please taks them with you when you travel. It is important thal you should advise us
immadiately whenever any changes occur that affett what you have told us.

Unless both you and we sgree otherwise, this contract sha! he sab ecf 0 ﬁﬁaite% Law ,mﬁ i t?}&z
axclusive jurisdiction of the Maltese Courts. -

“?Im Version Df’sh = {:(Ji'ati'ic‘tafmﬁﬂrqrzw intha Maitas& Idngufzga has neen Stjpfjiied foz yﬁmr {:af‘svememe S

be & cont et nf mesring imtwrsﬁﬂ the Ez'zqhs?z foxt and the Eﬁaitﬁsa varsion or a1 y dmf&at whamewr 1h9’n_3'_ﬁ":-f' o
English text shall pravall and be appiied o the exﬂusrozz oi e Bﬁa%tesa version. ,&ny anﬁememeeﬁs to

the Pelicy will be issued in the English language ofly.

on- workmg hm;days of busmess tragss where no- manaal wz)rk is urzi enaken : = :
Your should advise us if you inténd fo include a plarined sporing hol zcigy__c%u__rm_g _giiu_r'_tri;j_; e

is nIFSIavY |, rracce& B si g,srm'l;um "Iﬁﬁ& nag?}nﬁa ass;gurazz;ﬂm skend ii {erm nz u k{}nd!zz t}m_;tei*{:a t:é%ﬁ |
I-Palza ghall-Beneficejl sal-Limiti ghall-Plan o Zond I int ghazife kif mur fiskeda’ im ‘ghandek tagra =~ .

dawn w-dokumenti u Béiekkishom ¥ attenzjoni biex tigura ;agﬁﬁzk il icepertura i

tefitieg Jekk

joghgbok fudhom mieghek meta int issiefer-Hu zmpartant: i ine: 'tawza filna smmedgatamem kui!"meta L

jsiru xi bidliet | jolgt: dalc il int ghiedt filns.

Sakemm sew int u sew afina ma niftehmux mod iehor, dan il-kuntratt ghandy ;kzm sugge’zt gha%é Ligt;éﬂ‘ﬁ .

P:c] Maiia t gﬁaii ﬁurzzd zzgom eskluswa ta! ﬂrats Mamn

1g§:? Ul vezz_j i 3:[ E‘a%aiia jow i %{un hemim xi ﬁuhgu :?zun X ;kun ghar&éu ;zrbdi it test Enq!iz W ghd ﬂiu jktjﬂ-

appikal bl-eskivzioni tal-verzjoni bil-Malt, Kull. exzdarsem&m ghal ma’ dm 1t Paﬁza Jmﬁar&g bi !nc;hz I:n%

Din il-Polza ta palika hiss ghal persuni residenti fil- -Giejjer Maitm kunureff ;eﬁézwagﬂﬂza konvenzsarﬂaﬁ '-:

mhux ghat xogho! jew vigggi ghal negozju § firom ma fsircxag finl. rnanwaii _
ot ghandek tavzana jeldcint bifsiohek tinkludi vaqama wortwa p{:ﬁ;anata tuf - viagg tt&g%‘m&

f/i ThO AT

JEX ZAHEA R £.D., CHALMERS
CHAIRMAN DEPUTY CHAIRMAN




Kol fein int tara Mkliem jew frazijiet b geyn, dawn kolthom t-tifsiviet murija hdejhom u jidhru b'tip:
grasst. Kuil kelma jew espressioni i nghatat tifsria specifika ghandha bistess tifsira kull fejn tidher
sakemm d-kuntest ma jilobx mod iehor;
“Accident jew adééidemtali” ifissru okkorrenza mbux mistennija 4§ 191 ghal gharrieda wars d-data
meia -poelza tibda topera u i trrizulte minn lezjoni fizika tieghek jew xi telf jew hsara koperti minn
diny il-poiza.
"Abbanduna jew abbandun” ifissru ftorp Fdarek qabel id-data prevista ghal dan ie-ritorn.
"Lezjoni fizika” tisser i-mowt tieghek jew laZjon] higwmek{mklu?! ghajbien: 1&e§§&ki FjirrizuBta minn
dan) iz0a mhux b'att defiberat fisghek ékkaggnat hiss mitin mezzi v;ala-rztf Bsterni' G viZibbli adeidentati..
Dan ma jinkludix xi mard jew kondizzioni i tokkorri b'motd naturali | jew: 1 taﬁdem gradwaim@:m ]éw X
;amwss dedenaraitiv, N
“Flus Hioaddi” thsser muniti u karti tal-flus inkluza munita barranija-i hi vatuta Eogqfs kurfum

"Sieheh grib fin-negoziy” thsser ¥ hadd. i int tahdenm mu;gfm f’ﬂﬁaita I jekk it-tnein %1 mm;ﬁ mmf

ki g e mth}i H-istess hin in-negoziv ma flunx i ista’ jisnd -Kif qﬁamiu tean,

{}ar;i} vigin” thswr (}mmgk missmrak ofitok, ﬁuk marmk urwragaE tzegﬁek £§~sraﬁah/§;e§haﬁéf:}_:f B

(izda mhux 5nab;ew ar;n‘n nego;f } Egharusxghamsa tiegﬁek bm?ek zhnek nannuk ew naﬂmek s
in-neputineputija tieghek, hatnek, fitintek, mart huk, ir-ragel mﬁmk Genitiar mit-teni zwreg e

miz-zwieg ta’ gabel, bint miz-2wieg ta” gabel, akwa fardsu,q zivek; Zijuk, kﬂgmuk kug ek, ttm:e Eiﬂgaii-'j__'ff__'_:

iew genituri i kunu ged irabhuk jew wild 1i thun get trabbi.-

“Kards 2’ Kreditu v Dehite” tisser kards 18’ kref}mz debity, cekkijiet) u. kartt ta bamk ew %ard*,.i"

ghatl-ghid tal-flus. N
“Tabih” thsser membry pratikanti redistrat td!~pmf(,ss;am medika It ma ng;x mmnak ggw mmﬂ X
hadd B tkun ged tivwiadqga mieghu, L
“Endorsement(s)” thsser kull bidla | ssir il-Polza |t ahug rkuni gbilna magﬁha b? msktuh
“E&cess” thisser ewwal parti ta’ xi Klejm 1 iat trid thaéias mt; stegs

"Attivitajiet Eskiudi® tfisser (i) sehem fi sport pmfessp}na i ta kb Xorta, ’uxbzt ma gehe! ;ew na’

muntanit i jitloh F-uzu ta hbula jew gwidi, inzul £ gher] antaﬁti art, Ghiz hsi ;’38{8}(1}{ iggi&j{%g&riﬁ ~idgin

loghob tal-futbel organizzat jew ghadis tahit Hima; (i) rkib 18 muturi, kemm- bRiale sewwieq ;ow:-."“' |

bhala passiGiier, fug magni i jagb2y F125¢e, jew. Sehem jew- pramka 18’ pt’(}\f{ ta" v&i&ﬁita jew Rin,

girl jews tielaq ta kull xorta (Wief bic-riglejn); (iil} sehem f sport tax-xitwa jew [-uzu t' dry ski-slopes™
{sakemm ma jkunx thallas primjum addizzjonali x;eraq fiiema kaz |- attwrta;net eskiuz& hisina- tfse?aq;_---g_: L
3-iskis, gbiz bl-iskis, ibburdjar bl-iskis, ibburdjar fug is=silg, %mkl fug iz bl[ﬁ o i UZJ 1" bt}b 8 ghsi."-_--_-' I

;‘ew skeletons).
“Bar” thsser bindinzz residenzah privat tieghel { Maita.

“Telf @ fimh” thisser talf totaia u permanenti ta’id kollha, dri fegh kollu, sieq. kaiiha §ew r;ge& kmliuf'?'

tiagﬁek jew il-qtugh taghhom mill-polz jew ghaksa ") fug. -

“Malta” u derivazzionijiat taghha ifissru r-Repubblika te’ Malta n‘kEuz E(UEE gjassaqq xrai bahgf”"-""
rikonoxxut fir-Bepubblika, u "Malti” tfisser tar-Repibblika ta’ Malta; '

“Perjodu ta’ Assigurazzjoni” u derivazzjonijiet taghha jfissru I+ -periodu | ;abda i th nt miaq i
residenza privata jew post tan-niqoziu normali Geghek U jiegaf weta iat terga ura, 28 ma faghi 2 SRR
in-numry 8" granst onizdin fi-iskeda. Fii-kaz ta’ kanceiiamem iif spemﬂkatf‘faqstma 1, ?er;odu--,f".'

ta” Assigurazzioni jhda mid-data tal-hrug tal- -Polza;



“Hhzabilita tetall permyanenti” thsser dizahilita totali u permanenti b Fevidenza medika tikkonferma i
ma thallix lilek taghme! kuil xorta ta’ xoghol imhatlas ghall-byija t&" ghommok ko,
“Akkomodazzioni tul il-viedd imhallsa minn gabel” tsser post § jithaddem Kummercjaiment fein
H#thallas Blas o It fun gle prenotat u mhallas gabel il-bidy tel-viagg tieghek. Dan ma jinkiudix djar
residenzjali il kunu propieta tal-familja jew Kbieb tieghek.

“Flus Personali” tisser flus likwidi, cekkiliet tal-viaggaturi, ordnijiet postali u monetari, biljett
smhalisin minn gabet u § L-flus taghhem ma jistghux jintraddu lura, biljetsi ta’ f-iwiaggar, vaweters
eal-lukand,

"Cagetti persenali” tfisser valiggl, flbies, oggetti 18’ vahur, taghmir sportiv, strumenti muzikali u
pggett ofira B int normalment tithes jew iggorr mieghek. Kull oggett ta’ din ix-xorts ghandu fkun jew
propieta tieghek jew jaya’ taht ir-responsabbilts legali teghiek.

“Pian" tfisser Budget, Economy jew Club kif jirghad fi-tskeda,

"Polza” tisser dan il-kiejjeb, I-Iskeda ¢ kull endersement 1i koltha ghandhom jingraw bhale haga
wahda, ” i : S
“Akkomodazzioni ghal vaganza prenctata minp qabel” tfisser post li ithaddem-kummerejatment fejn -

jitfhaitas Rias u fi jkun gie prenotat qabel ii-bidu tal-viagg tieghek. Dan.ma;;ihk;gﬁix@@dgargres:i;zfe-;@;zj.arfi-.sr;'f.; '

isunu propjeta tal-familja jow hbieb tieghek. |

“Sketta” tfisser id-dokument [y fih I-isem i l-indirizz tieghek, i-perjodu ta" a'ss;‘_'ggstaaiﬁhﬁaj;__i;g;te_qééfgé'e}z"}j .
ta’ din i-pelza § fapplikaw, il-primjum 1i int ghandek tﬁ&i!aés:;%ammtjnt%--Iif.ént--i{a-p'erfgﬁaE%h’z}'m._gj--Eféfta-!fi_:"l

ia’ xi estensjoniiiet jew endorsements. : .
“Teif Totali tal-Vista” thisser telf tal-vista ghalkollox u permanenti,

“Kumpann tal-Viagg” tisser persuna ii int tivvjagge maghha u i,i:.mi;ngﬁa;rha;:.Enﬁt.-&*;é: tistax-taghtngl

iew tkompli vjagg tleghek.

“Viagy" thsser visgd bir-ritorn i jihda u jispicca minn darek j;ew;-m'ih'ﬁ"pz.'rst__.’gah%_jrj:é:gj{iéj_uf.Efff?sﬁéﬁé_i.ﬁ;."-? o

sakemm ma jkunx miftichem mod iehor, § jdum, jew hu skedat I jddm, mhux aktar minn 90 gurnata,

“Inholif wabdu” thisser fejn int ma tistax tara sewwa jew mintix 'potizzient li-ma thatlix ittehid -~

mhux awlorizzat tal-propjets tieghsk.

“Bhux myhammea” thsser id-dar tieghek mbix mghammra hizzejjed biex wiehed jghix fiha bmod

aormali

“Mhux okkupata” tfisser i |a int u langas xi persura ohra rE}E'F—pgr;ﬁ-essﬂiiejgg{‘;a’&:"m’f_ﬁjf{'}ﬁ_mziffgﬁ'ij{ﬁuf_i_i;ﬁ;_g_-:__:;;.

P fRE s o w e g L e e e T e e

“Uggetti ta” valur” tfisser antikitajiet (izda mhux ghamara), 0gdeth tad-deheb, plating, fidds jow -~

metalll prezzjudi ohrai
viziv u taghmir tal-vidjow, . -
“Ahna” u derivattivi.grammatikali taghna jfissru -Middlesea Insurance p.le.

It jow "Tieghek” jew “Intinnifsek” jew “Persuna Assigurata” u derivattivi grammatikal taghhom -

Hissru b-persuna jew nies imsemmija fi-skeda tal-Palza tieghek,

h, gajjelferia, arloggi, ferijiet, trombi, teleskopji taghmir fotografiky, swdjo g




Nota Importanti: Jeki int ma tggarantixxix xi wahda mid-diljarazzjoniiiet imni22fin taht i-Garanzije ts
Sahha i gayja, int ghandek tavia lilna immedjatament. Jekk tongos milli infurmana, int ma thunx kopert
Tkal 12" kiefm relatata ma’ kondizzion| jew kondizzionijiet medicl Ii jissemmew fid-dikjarazzjonijiar takt
i-Baranzija ta’ Sahha.

1. Hu impartant, ghaliex fista’ wlgot il k{}periurdtiegﬁak it int tghidlina meta tixtri jew mets goedded
i-polza tieghek jew meta tbbukkia via§d {skond hema minn dawn 6 1-ahBar), lekl int jew x
persuna assigurata;
i} Iréevejtax parir, medikament jew kura ghal xi ma;d kmnfku Jew rikorrent fdawn |- ahﬁar 124
xahar. : .
il Intomx taht investigazzjoni mediks jew qed tisiennew zr-rzzuitai ta’ K! ezazm ﬁwar k{mdfzz
medika misiuba jow mhix-misjuba, - - - TR
ity intormd qeghdin Flista ghall-kura blala in paﬂewfa dwar Rf}mﬁﬁzz;on m&éika m S;uba few mt
misjuba, few tafiux i ehandkom bzonn dinif Kuras . S R -
w} Qed tivyiaggaw kontra -paric tat-tabib iaghkem
v} Intoa! litkom | ghandkom marda terminali

. Jekk, hp‘n i{ﬁ dafi tai'ébbukkjar u £ t:u iu téimw;agg t!egﬁek ;ew ;d data zat tsgdn:i {siqmad item m;'*:'

kta 25 ta abbanﬁun rpiatati ma knﬂﬁizzicm ta dm ix: xo{ta

3 Jekk, be,m - dzm tal: t}hui(kjar u tal-bidy tal- u;agg tleghek ;ew z{i data tat ﬂgr}id {skant_}zgm_a tig;fﬁ.)’

%(Lm{:iizzgﬁn o dm |x~}c{:rt3

Fil-ka? ta” klepm taht Tagsimiet 2, 3 u 7 imt tista” ’aickurziatqd !il k(}t‘z‘ss;}wdant taghna ftsq zn r;umm-if;...;i.i--
mniizel fl-iskeda, - _ _ S




Abma nkopry filek ghai:

1. depoiiti ¥ inf frallast ghall-viagg tieghek o
ma ustax tehodhom jura,

2. spejiezta’ vvjaggar u akkomodazzjonitieahek
homa ntuzawy o Bt hallast jew ikkuntrattajt B
thalias 1 ma tistax tehodhom lura,

3, Plasifist ta” lamma t3° Klieb | jew gtates b int

aliast jew skkuntrattiajt W thalles ¢ ma tistax
- rigward taghhaint kantged tz;}p ana.li fiehu ki ra
4. il-prezz ta8’ akkomodazzjon addizzional jekk
d} Kol kiejm |
3. dl-prezz ta’ wiaggar addizzjonali biex mttigi -
fura d-dar gabel jekk i ma tistax tuza -bifjett -

tehodhony lurg,

iaf ikollok g lura d-dar gabel,

bir-ritorn tieghek:

Jekk, wara d-data tax-xiri tal-pelza t;egﬁek ew -

i-ibbukiiar 18 vingg (skond llema jigi l-aRhar],

int ikollok bilfors thassar jew tabbanduna -vjagg :

tieghek ghal walida mir-ragunijiet fi gejiin:

al Wiehed minn dawn in-nies ko serjament,
kwarantina “jew’

fnrad  serjament, jpddahhal
anut

1 et

it} H-kumpann tal-viadg tieghele,

mh Koll persuna - mt kont se togghod

ghandha,

w) Kult wighed mill-graba mill-qrib tieghel
jew  dawk  talkompann  tal -vjagg
tieghek, '

vl Kull wiehed mis-soéji fin-negozju t;nh
hafna tieghek é"W'fdek tat kﬁmﬂﬁﬂﬂ_'f_

wal-viagh tieghek

hi Ik jew i-kimpann tal-viagg tieghek jissejbuy
ghal servize 18" gurad iew biiala xhieds Fgord

Maitja 1wl d-perjodu 12 aassgura??jam

¢} Jekk int jew il-kumpann tal- v;agg tsegﬁ&k.;..
tgu involontarament gieghda u intom- regzstfaft- .
hfata gieghda mal-Korporazzioni ta’ - Empjmg; T

Tahng.

¢ Jekk id-dar tieghek jew id-dar tal-kumpana
_ mirhabbs
Arug, spluZioni, Sediment tal-art, meltempata,

tal-viagg tieghek issir . inabitabbii

Afina ma nkoprux:

ab L-ewwel ammont muri fi-Iskeda ta’ klejm ta’
kull persuna assigurata,

Bl Kull klejm ghal kondizzioni medika iekk xi
persuna assigurata vvjaggat kontra Eparr ta’

tahit jew tkun ged twija(ge kontra | “parir ta’
tabib kieku kienet hadet parnir ta din ix-xorta.
¢} “Kull Kejm ghdi kondizziort medika I fir-

medika waqt s[ -viagy tsegﬁek

timzulm mirm

0w ostat ta ans;eta é:presq ﬁ}ﬂ
mentali; nervuza. ew’ emnzz;onai

© dijanjosi tagﬁha ‘qabel int xtrajt i?»gaiza_f.::-3'..'
;i u;agg"_.;_-[_;.

tisghek . jew. ‘meta . h‘aukk}a
- tieghek: iakant hf"md JLUES ahh&r)

ii'?_ﬁ_ﬁa?a jew ‘fwefifd Heta d- fata mi stenn ;d_.j_::_:'fi'_

tat-twelid hua mqas mn’m 12~;I g’mf}ﬁa..-:j:::'
(16-il gimghe fil-kaz ta’ toale multiplay
_:qabe td-data'tal: btdu 18 _wlagg;taegﬁ&;k::

i} seheni Il int tiekt i at’tzw‘fajiét WA
-ge:w aw;a ohra tal kuil xcrta rmnhdrrai--iv-'-'-

' __ghandu Eu,em sﬁtﬁa

mex
-passiggiert,. -

ikﬁ irkib fuy mumr'i; ﬁm faghmei bha 3 rakk;rﬁb'__-:';f”___;':}
Jew passiggier fzsq magna ta E ftsq mim"_,j]_.;'f'_

12%ed.

\f} -srk;b fuq .t.nuf;i.i Hi mﬁac}hmni bha!a fi icir: eh

-'hfzﬂ*ﬁci u b%lafa rzkkzeb

Vit pamee;pezzaam ' famw’ta;:ét

sakemm. M8 J;dhrux E}haia kﬂ;mrtt fi' .
iskeda tal- ‘polza tieghek. R
vn}gaztpc:;;mzz;ﬂmﬁsp&d;az;amreh S
ol

) partecipazzioni bhai membry -t

_dizardm-

sgﬁz‘r:'

"mms sakemm mt ma ﬁumx l.aeiws ca&sh.'_: L
m? ghaﬂdek:jif--:.fi-

és&fﬁz{tiﬁl




gharghar jsw impait minn aprupland i jokkorrg
wara H Thun «irajl H-polie tieghek jow mets

ibbukkiat ibviagd teghek lskont lema il

-afifar),

g} ot lew ii-kumpaen tal-viagd Seghek toalby
mill-puliza I Ubqubu d-dar ew fil-post tax-
xoghol taghkem minhabbs serg b Zgass T
wighad miz-Zewd posiijiet

il jew d-kompasn @i-viadg teghek ma

uthallewx  byvviaggew  minhabba  restrizzjoni
mil-Gvern Maltl § trridulta minn epidemiiz jew
nandemia.

gt ll-viagg ithassar bilfors b'rizultal tal-ittardjar

bmili-ingas 24 siegha tat-thug minn Malta,

olza,
B K %le;m ghai hlag!;:-.,
.maﬁl!’QPﬂZij jgw “hiag] uet

:hadtx it-titgih: zrrlkkmandat uf ew ma. hadtx ik
:meam&dmmf zrrzkkmandat '
| 7 Kul!

;kunﬁpénﬁ fii:
“tieghek jkun. sddependt misssahha tajba teghhe - -

ekwipagg fug bastiment H jivisdga minn pajjiz
ghal ighor.
8} Kull klejm ghal telf ta’ i-impiieg ikkagunata
munit kondotta hazing, nizenis jew telf volontar
1’ impjieg jew jekk fat jew i-kumpann tal-vjagd
tieghel kontu tafu bit-telf t2" impjieg gabel int
strait -pofza Heghel jew meta bbukkjait i-viaag
tieghek {skont liema {igi l-ahhar}.
fi Kull kigjm maghmula ghaliex it jew i
kmﬁpann tal-vjagq tieghek. rmunikom i-Rairg 1
uwmggaw
g} Kult keim maghmula -ghal tvjagger j?n
akkmnadazz;an i -mhux .uZati mmhahb& RIvTIEY
it b% ﬂ;jrli u pmmazz;am;zm qzmts

s;m; |87 ghai persum zx'&hux msemm;g fdm ,; U

- -

m‘b;u "aé'smai o
ma’ timeshares jew drrangamenti simik. .

_g‘: i{u!! kiegm is tnriwita gﬁdi BX int ma ;knﬁcz&x e

Rmzem | R
kb KallKlejm maghmﬁia qﬁahex m‘t ma gawde]tx::'--:';---' o
si-sf;ag'g iéegﬁek : L
o Kult kiefm mhux awmr;zgam mmsm c;ahei ma o
mt ergajt lura d-da. '

ml Kull Klgjm fi tirizufta’ minn m&r‘d EE it i

W ang‘a? L

k!e;m gﬁai spajez

vialid, jew i glt*fiSU[Id 6&?3?21_,!%9;&@ L

u li-int kont taf bihsg abal ma- xtra;t ‘it pﬁ%' R
few 1bbukk;ai il v;agq negha% 1skan hema ;;g; .
i-ahtiar), SR
pl Kalt Raga f f‘;‘;‘jmgﬁd'a fE Ecrezz;anrwi RS
E}é'n'e:raﬁ. | ; B B

Con



H-kiggms kollha I jirizultaw minn {e2joni, mard, kwaranting jew mewt ghandhom ikunu sostanziat
mnn rapporti medicl jew cerisfikat tal-mewt {jew it-thein} §i jikkonfermaw il-htiega tal-kanéellament
i abhandun tal-viags tHeghek

t-aktar b alina nhellsu taht din it-Tagsima ghal kull persuna assigurata jidher fl-Iskeda.

Aﬁna ma nkc}pmx

Jekk int timrad, tkorri jew tout war.-g{ i vjagg-_
tieghek alina nkopru litek ghal: . : ,'f
i, %(u ra madzka fka.a: 13 emerqmza harra mmn‘-
servizz ia saiwtagq me ;ieﬁdu Iileki ;*;pmr
Z. Kura dentali Fkaz ta” emergenza yhal heis:en
immadjat mill-ugigh biss. ' o
3 L-ispejiez tad-dfin jew kremazzjoni t;agﬁ&k.. ff:
ii-pajjiz barra minn Makta-fejn intmut. o
ff%-y | -ispeijes addizzionali tal-gars ura tal: g:bcm-fﬁ-';"
jew I-irmied tieghek id-dar. W
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Ahna ma nhalisux ghal. Rasﬁxarta ta’ telf, hisara, responsabhilta legali u spejiez 2 ! xorty kKkagunsat
direttament jew mdirettament minn tmg;s jew iontam; nazzjon

1 huma kkagun&té ntenzionalmant, jew

W kienu jew Ii setghu Kenu mistennija, jew

w emnn okkorrenza ta’ fdagaa, jew

v} ma gewx ikkagunati tul x¢ pariody ta’ assigurazzioni.
5. Hsara Ezistenti
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§ Frodi

Meta tingabed frodi inkluza ssagerazzjonil, ma jithallsux klejms u ahina nistghu nirrefery L-matards
Hi-puliziia ghat proceduri kriminali. H-potra jista’ fkun If ma ssirx invalida izda ahna nistghu whoi
niefdu azzioni ofira konsistenti mad-drittilist legall taghna.

7 Drittijiet v Responsabbiltajiet

a] Wars B okuny haiidana i Kigjm, kull rikavat minn salvatagg isiv propjetd taghna. lzda imt
m'ghandekx tabbanduna propieta iaina anma tigtenna i |simzz;r}ni:et taghna kif tiddispon; minnha

bl Abna nistghu niehdu fideina u mmexxu fi- :sem tsegﬁak Wkontrall sh: U esklnsw m* drf;?a jew
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fi-Middipses insurance plo. hi impenjala biex taghti servizzl ta" kwalita tajba. Ahna naghrfy,
madankoliu, I 1-klijent fistghiu ma jkunux sodisfatti mis-servizz moght. F'dan il-kaz ahna ghandna
pracedura ghal ilmentl Blex iskunu cari, ilment hu definit b'mod wiesa” bhala espressjont bil-
miktab ta’ nuggas 18" sodisfazzjon bis-servizzi I afina naghtu jew szzjonijiet fi nkunu hadna u b
'%m%bt red?zjam Mma ziddistingwu be"n iImenti a mistoasijiet, mistogsijiet huma nuggas ta” gbil ma’

Alina pittrattaw |-iiment tieghek
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