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iddlesea Insurance plc,




this Policy and Schedele together are svidence of the contract between yeu and Middiesea Insurance
plc. based on the information given 1o us and the declaration yes have made on the proposal form.
in return for g ece'vint; and accepting the premium, we will drovide insurance in aecardance with the
ferms and conditions of this Policy for the Benefits up to the Limits for the Plan and the Area you have
selucted as specified in the Schedula,

You should read these documents and check them carefully to ensure they arovide you with the cover
you roquire. Please take them with you when you travel, H is important that you should advise us
immediately whenever any changes occur that affect what you have told us.

Untess both you and we agree otherwise, this contract-shall be subwc{ to Maltese Law ar'sd ta the
exclusive jurisdiction of the Maltesa Courts.

The varsion of this contract of insurance inthe Maltese tanguage has been supplisd for your (‘mwamenfe

This contract of insurance shall in no case be interpreted by reference 1o thatversion and should-there -

be a contlict of meaning between the Eaglish fext and the Maltese version or any dingbr whatsosver the 3
English text shall prevail and be applied to the sxclusion of the Maltese version. Any &ndam&m&am W

the Palicy will be issued in the English language only,

This Policy applies only {o persons resident in the Maltese !siand$ wha are undertaking wnwmrf;mi
aan-waorking holidays or business trips where no mangal wor%( ig undertalken,
You should advise s if you intend (o include a planned sporting holiday diﬁf_iﬁg ynﬁ_r..trsg:g,

Din il-Potza u skeda mehudin fimkien huma xhieda tat-kuntratt bejnek u I-Middlesea Insurance ple.
ibbazat fug binformazzioni B nghatat lilma u d-diig jarazzjoni i int ghamift fug z!—farmsia tal-proposta: Wars

i nirtievu u naccettaw H-primjum, ahpa naghtuk assigurazzoni skond it-termini u kondizzionijfiet 1’ din
-Polza ghall-Beneficefi sal-Limiti ghall-Plan u z-Zona ff int ghamit kif ot B igkeda fnt ghameh taqz'a,'__ o

dawn id-dokumenti u técekkjahom battenzion biex tizgura i jaghtuk §- &z{spertura 1 int tehtieg Jakk

joghgbok hudhom mieghek meta int issiefor. Hu importanti i int tavis lilha 1mmedgatsmeni kui% meta

psiru xd bidhiet 3 jolgte dak | it ghedt filna,

Sakemm sew int u sew alina ma nifishmux mod fehor, dan ii-kunteatt ghandu jkun sufigett ghaii Ligijiet
ta’ Malta u ghall-qurizdizzinni esklussiva tal-Orat Makin,

f-verzioni bi-Malti 8 dan B-kuntratt inghatatiek gﬁaﬂ konvenjenza teghek. Dan i-kuntratt Bebda mnd
m'ghandy fkun interpretat Deeferanza ghal din #verZiont v ijekk tkiin hem konflit ta' tifsi be;ﬂ ft-tost

ngﬂs b verz;az*z bi E%E!ai jew :kun hamm X1 dubju %m m;kun ghandu rba%’r n: test Englaz U ghandu ;fmrs .

Din t-Pelza tappiika biss ghal parsuni resident! fil-Gzajjer M}aﬁiﬂ'ié Kimu ged ;ia?yzﬂuﬁvaganza kon-veﬁzia?raﬁi

miux ghal xogho! jew viagdi ghal negozju i fiom ma fsirxxoghol manwali.
int sﬁm;sdek tavzana jeklk int hifisiebelk tnkludi vaqanza spﬂﬂ:tva pmandra tul i —v;agg Eiegﬁek

/ﬂfx _____ .. TR,

JFX. ZAHRA RED. CHALMERS
CHAIRMAN DEPUTY CHAIRMAN



YWherever yau see the fellowing words or phrases, they will have the meanings shown nax! to them
and are shown in bold prnt. Any word or exprassion to which a-specific meaning has heen given
has the same meaning whergver § appears unless the:context reguires otherwise;

"Accident or accidental” mean a sudden unexpected event which hdppens after the stant date of
the policy and resulls i your bedily injury or other loss or damdge-covered by this pelicy.
“Abandon or abandopment” mean returning 1o your kome before the.scheduled return data.
‘Bodily injury” mean your death or injury to yowr body-{inchiding yeur disappearance arising
therefrom} other than by your deliberate act caused solely by violent-aceidental external and visible
maans. This does not include any disease, sickness or na’tura[i\; occufrmg condition or gradually
ugma?mg of daganeratlw pmcess

from work at the sama +zme wsﬁid prevent the husmees fmm runmng pmperiy' '

"Close wiatsw means your mather father, sister, tera‘th@r wafe husband g}a{trﬁer who !zves "1‘{ the-_,';f"'_:_

LOUS] :’1 ﬂ&phﬁw mef g, Eegai guardzan or §09ter ;mrem ar chafd .
"Credit and Debit Cards” means credit, debit, chegue, hankers or ca%h d!$§38{'¥$8¥' cards. -

“Bocter” means a registered practising member of the medica! pmfessmn not e ated t@ yms or m;_,j]'._.

anyone with whom yeu are travelling. S
“Endorsement(s)’ means any alterstion made to the Policy which has been agraed by oy i
Mitiﬂj .

Excass means ‘ihe m:ﬁ past {)f any s:ia;m whzch yau %}ave 1o pay yaumaif

maghines excaedmg }Zﬁcc or ﬂﬂqagmg in or. Jr&ctssmg far speed :::s trme tna% Sp{iﬂts oi raf*mg of

any kind {other than on foot); (iiit engaging in winter sports or the use of dry ski-slepes (uriless the
appropriate additional premium-has been paid. in which case.the: gxcluded activities are skir mnq,."-f{. -

“Heme" moans your permanent private residential address in f‘\Eﬂﬁ - o
“Loss of limb” means total and permaiient loss of uSF af ymxr eritire hand arm fm{ er ﬁ%q {}i’-'.'_ .
amputation at or above the wrist or ankie B
"Malta or Maltess” mean the, or of the, F%e;mtz ic of Makta mciudmg any recagmseé sea pasaage'_fi.;
within the Republic, "

ski-jumping, ski-boarding, snow:hoarding, ice hotkey, and the (se. m‘ hob sieiqhs ar Sk@%f‘iﬂﬂa}

"Pertod of insurance” maan the neriod which starts fmm vour ieawng YOur. rzormaﬁ ;:aiaz;e m rasgdence: ';_ﬁ'.._:
of business and shall terminate on your return theretﬁ fiutshall not exdeed the nombar af days -
stated in the Schedule In the case of Cancellagon caver as specified in. Section ‘tfze ;}eraaﬁ of

insurance starts from the date of issue of the ?e::in:;y

?ermanms total ciasahiemem means a tatai azzd pernaﬂeng d;sah ;ty wh[ch me{irca “*v%d?i“ﬁﬁ'_:':ﬁj'_'_.

“Pre- ;}aiﬁ iw isiay aﬁcamm:}ﬁatmn means commprbnaiiy aperateﬁ prem iSps whesre 8 feai s f‘hd rged -

which has been hooked and paid prior to the commencement of your trip. This does riot nelude

residential homes belonging to your family or friends.



"Parsonal Money” means cash, travellers’ cheoues, postal and money orders, non-refundable pre-
paid tickats, travel tdokets, hotel vouchers.

"Personal belongings” means luggage, clothing, valuables, sports equigment, musical nstruments
ana othar items which yeu normally wear or carry with yeu. All such Htems must either belong to yes
6r he your egal responsibility.

“Plap” means Budget, Ecanomy or Club as stated in the Sehadule.

“Policy” means this hooklet, the Schedgle and any endorsemsnts all of which are to be read
together.

"Pre-booked holiday avcommodation” means commercislly operated premises where a fee is
charged and which has been booked prior to the commencement of your trip. This does not inglude
residential homas belonging o your family or friends.

“Scheduie” means the document containing your name and address, the peried of insurance, the
sections of this pelicy which apply, the premium you hava to pay, the ameurtib for which ym; are
covered and details of apy extensions or anﬁursaments

“Total Loss of Sight” means complete and permanent En% of s:gi’r{

“Traveliing Companion” moans a person with whanr you traval aﬂd withgit wi'mm *gm; cammt maéce--_r

ar (‘{}Zﬁmdf’ y{}ur tﬁp

Malta amf unless agﬂ,eﬁ awerw;sc which iasts orig seheduted to Easﬁ for no.mére than ‘}{} ﬁavs

“Unattended” means where you are not in full view af €3F yau are” rwt na puartsen 16+ praven‘f the

unauthorised taking of your property.
“Unternished” means your bome is not sufficienty furmhed for nsrma% Ewmg pmpases
“Unoccupied” means ndt lived in by yowor any other person with' your i}EF’m’ESSEOﬂ

“Valuahles” means antiques (not including furniture); itaris of gold, platiium, sitver or ﬁther precz&uéﬁ_ﬁ:_
metals, ;ewgiiwy, watches, furs, binoculars, telescopss,. phetographic audzf} and m{iea equnpmanz j .

“We” or "us” or "eur” mean Middleses Insurance ple..

“You" or “Your” or “Yourself” or “Insured Person” mean th&s DErson or geome named i smur P{IESG}E"

Schedule.




Importam Mote: If you camnoft guarantes any of the statements listed under the lvflowing Hesith
Warranty, you must advise us tmmediately. If you fai to notify us, you will not be covered for any
rgsuftant olaim refating to the medical condition/s referred to in the statements under the Health
Warranty.
L itis impartant, as it may affect your cover, that yeu should teil us a1 the time of purchasing or
renewing your poticy o7 when booking a trip (whichever is later), if yoa or any insured persen:
i} Have received advice, medication or treatment for any serious chronic or recurring iliness,
injury or disease in tha last 12 months.
g Are under investigation or awaiting the refsuiis of any diagnosed or imdsagnos&d medzeai
candition. : :
i Are on a wailing st for, or are aware of the need for, -n-p'aztierzt;;treatrnarfit.;.'ifar'- a_ny'.._-._.
diagnaosed or undiagnosed medical condition. SRR
v} Are travelling against yeur dostor's advice.
vi Have received-a terminal prognosis.

2. I, between the baoking and commencement dates of yeur trip or the renewal date. (whmhg\rerf--f:: .
the sooner), you receive medical ativice Tor 8 ;mtefétzaiiy sencus Hiness or m;uz‘y, your policy will o
cover you for cancellation of your trip. In the event, hawever of yaur s’aii mshmg totravel, We- will :'
advise you if you will be covered for emergency medical and assamamd expenses, h(}spttdi Eaeﬁef;‘f S

or abandonment cleims relating to stuch condition:

3. H, between the booking and commencement dates of yous trig.or the ranewai diite (wi‘nzhwe .
the soonar), anyone upon whose gead health your trgp depeﬂds such 388 c!as& Eeiatwe::ygm-

travelling companion or close liusiness associate, receivis meéscai advme ‘fﬁf a. patan’sm

yserious ¢

iltness or injury, your policy will cover you for cancellation of your trip. In the event, howsvar, o Fyour ¢
st wishing to travel, we will advise you if ge;.z will be’ z:avared for. abandanment ciaims 18 a’zmg oo

such condition.

i the avent of 2 claim under Seetion 2,3 and 7. Wu may canlact ﬁur camspnnaﬁaut fm ﬁw m;mhp

stated i1 the Schedula,

£




We will cover you for
1 deposits you have paid for your trip and
cannot get back,
4 your ynused Havel and accommodation
charges which you have paid or cantracted to
pay and cannnt get back,
3. unused kennel or caliery fees which yeu have
paid or contracted 10 pay and cannot get back,
4. 1he cost of additional accommodation chargas
incurred in you having to return home early,
o, the cost of additipnal-travel expensas for vou
o return bome early # you cannol use your
return bcket,
i, after the date of purchasing your pelicy or
‘hooking a trip {whichever ocours later), you
unavoidably have to cancel or abandos your tip
tar one of the following reasons:
at One of the following people is serigusly
injured, falls seriousty i, is quarantined or digs:
i} You,
i} Your travetling companion,
i} Any person withwhom yeu were
gong to stay,
wvi Any of your close reifatives or thosze
of your travelling companien,
vl Any of your close business assosiates
or those of your travelling companien.
bi You or your traveliing companion being
required for jury service or as a withess in a
Maltese court of law during the period of
msurance.
¢l I you or youwr travelling companion are
nvoluntarily made redundant and registered as
unemployed with the Employment and Training
Lorporation.
d} You or yowr traveiling companioens home
ls made unfit to five in by fire, explosion,
subsidence, storm, flooding or impact by aircraft
which happen after you have purchased your
palicy or booked your trip {whichever the later),

We will not coven
al The first amount shown i the Schedale of
sach msured person's claim,

b} Any claim for a medical vondition if any
insured person has travelled against the advice
of a decter or would be travelling against
the advice of a dosctor f they had taken such
atvice.
¢} Any claim for @ medical condition for which
you were pianning to obtain medical t:ea‘émem
during vour frip.
d} Any claim arising from:

I} any amxety state, depression, memiau

nwvws or emﬁt!ﬁnat dtsard‘?r wh!ch was

_;mhcy or booked ymsr tnp (wﬁschewer.i'_'-'”

tha fater},

i} pregnancy or childbith where the
expecied date of delivery is less than
12 weeks (16 weeks in the case of a
mu%*{'ig}ie pregnancyﬁ i:r’efar’le e

i your takmq p‘m i any ffymg or rﬁher.f )

aersai actmtzes uf any kmd ether *fhan--'

licensed {}asseﬂger carrymg asmrafﬁ

i yauzammrcychng asaridemr;}asswger

“ona-machine aver125¢c,
v} yourmotoroyeling as arider or ﬁassengar:
- on.a machine 125¢cc-or under unfess you

waar & erash he!met and, as a rsdes ‘g{a& SR

couniw i_n_.wimh itis _hemg us.&*d‘_. -

vi) any involvement in manual work of any
kingd.

vii) participation in any excluded . activity/
ties u'niess at?xenmisé shawzi as-covered .

IK} pa%"tlmpatmg as. a Crew membw O a
vessel fravelli ng fram-ohe. csuntng to.
another, _




gt You of youwr travelling noempanion being
required by the police (o stay ai home or al your
place of work as 2 result of a burglary at sither
[FEMmses.

fi You or your wavelling compasion being
prevented from travelling because of a Maltese
Government restriction arising from an epidemic
or pandemic.

g} The joumey is unavoidably cancelled as @
resuit of the geparture from Malta heing delayed
for at least 24 hours.

e} Any claim for sedundancy caused b

misconduct, resignation or voluntary redundaing
of it you or your travelling companion knew
the redundancy hefore you purchassd yam’ﬁ__
pelicy or booked your trip (whichever the later);
fi Any claim made because you of you
travetling companion are disinclined to frave
g} Any claim made for unused travel
accommodation arranged by asing Air Miles
simiar promotions.
b} Any claim for refund of any costs for persy
not pamed in this peliey.
i} ﬁmy claim  for

management
with timeshares or szrm%ar ar?angemenm
i} Any claim arising front vmzr nat-hay
the correct passport,  wvisa - or hes
documents.

ki Any claim made because yeu.did ﬂt:s? eri
youy {rip,
f}  Any claim not authorised by us bpmrey
returnad home.

m} -Any claim resulting from a dissase for wh
you did not have the récorrimeﬁdé'd Emj'e{zia

} An\; ciaim for af%dztmnai trdwlhng
expenses if, in advance of your trip, yvou érd
purchase a return ticket 1o Malta '

o} Any claim resufting | from -any medma
condition of any of YOUT . c%&se mla‘twa GEG&.
business associste, traveEimg {;amgganm
any otfier person upun wheose ﬁeaith ’gmsr
depends and of whish Your werg: awafe bef
you purchased your policy. ar baskec& ?Qi&
(whichever the later),
pi Anything  contained in the
Exceplions,

Gengra

nnnnn



All elaims resulting from injury, Hiness, guarantine or desth must be supportad by medics] seports or
& death cartificate {or both) confirming the necessity of cancelling or abandening your trip.

The most we will pay under this Section for each imsured person is shown in the Schedule.

it you fail ili, become mjured or die during yous
trip we will cover you for
B Emergency medical treatment outside Malta

and the country where you normally five including

rescue services 1o take you to hospital.

21 Emergency dental treatment for the'immediate
retigt of pain only.

3} The cost of burying or cremating you in the
country cutside Malta where you die,

41 The additional cost of returning your bady o
ashes to your home.

5 The ocost of additional room  only
accommodation expenses {of a similar standard

i the accommodation you had for yoeur trip) i

yay are advised by a dogtor that you should stay
tonger than yeu intended,

f) The additional cast of yeur returning heme if
you cannot use your refurn ticket to-Mala.

7: The additional cost if it is medically necessary
for you 1o return howe,

B} The reasonable extra travel and room only
aeeommodation costs, under ftems 5 8 and 7
ahove, of ane relative or friend who has fo travel
ur stay with yoau, providihg both a doefor and we
belleve 11 1S necessary.

We will notcover, _ SRECE
a} The first- amount. si“eawn m the Sahaduia Gf‘ﬁ:f" .
each isured persaﬂ s clainy, S

J ﬁim,f {:Eazm fe}r a medscai canézmn ;? gny_'_. o

of & a!ac:wr ar wauld E}e travei]mq aga;nst:;';if:fg_f
the advice of a dactor n‘ I?iév Had mémn weh S

advice.

c} Any claim for a med;cai condition f% oy nf:'
the foll t}wmg app!;ed whan ¥ou. purchased your oo
pal:cg or bnaiqed y{wr fre;r ewhichever the atm} BRI

If yau

' arr:emed byt us in writing.

i) were under mvasﬁga{mm Bt awarmm.:-_'j:.f
' Cdiagnosed: S or o
yms-- S
disclosed the condifion 1o us aﬂff the

msuﬁs for
- undiggnosed”

any. .

{‘cnd tmn un!ess

position was ac{‘epted by us i wnfmg

iy were on- e waiting' list for in-patient - -
- treatment or were aware of the need -
Ay o
und;agnased contition -
unless you disclosed the condition to us

for - in-patient treatment  for

diagnosed - or

and the position was docepted. by s in
wWiiling.

wl have been told you had a termipal
ifiness.

) had received “advice, ‘medication ar"_' R
~treatment for any serious, chromic or .
- recurring iliness, infury or disease i
. thie fast 12 months uniess you discl losed -~
e condition to"us and the. pﬁssttmn Was-fﬁ




df  Any claim for 8 madical condition where yeu
have received medical advice for a potentially
serioyus . ilness or injury between bocking vour
i and the departure date unless you disclosed
the condition to us and the position was accepted
by 58 in writing,

e} Aay claim for a medical condition for which
yor were planning o obiain medical treatment
during yeur trip.

f} Any claim for:

i} the cost of in-patient hospital treatment
or going heme early notauthorised by usin
advance.

i) the cost of any non-emergency
treatmeﬂwrsurgewincmdiﬂg exploratory

tests which are not directly relateéd to
the - iliness: or “injlry - for Whii:h y{m.-'”]..--

priginally went mt{} hospétaf

i} any form of treatment that ymsr treatmq SIS f
doctm‘ and we: thmk can reasm‘iabiy waﬁ;i AR

v} ccsmatsc surgew

W) miedication which, at the time your trzp?-:?ﬁ_-. -

started, you knew that ym,s Wmm med_i‘-ii”

- whily you were away

vi) any additional costs. because ym,; ha&:e a:. :::::::-- i

s;ng e or pr;vate mam

vit} treatment or ‘Services - g:}mwdecf E}y g

health spa, convalescent or- nursing

home gt any fahabiistatmn & @aniré

vnz}any treatment. after yms have retiémedfij‘_{;-:‘:_:_

10 F&aﬁa
gl !l\mj ciafm aﬂsmg frr}m

} any-sniety- state,” degressm""*:' artal

- hervous oremational disorderwhich's Wd‘:,
.dzagmsed heﬁ)re yma purcnasec& ymfrf';;;;-

Eateﬂ

iy pregnancy ﬂi‘ {:E‘nidb;r‘ih whe*rn' tha"----'-'-.:

-expacted dats—: of {ie!ww\g S Eexs tm; 12_}_.5_5:._

mu%’iiﬁie ewam’} befam yaur-f,j_._

mmmancomem date of your' mgl

it} gw; t'ilcmg g}ar’t m aw ﬂymg ar g%hs;r“‘"*”-

. @Sa fare paymg passeng?r m R Fu: \,ri- ..*jj__

- licensed pas‘senger carrying mireraft




w} your motorcyeling as a  rider  or
passenger on g machine over 128¢¢,

vy your motorcyeling as @ rider or passenger
on 8 maching 125cc or under unless yeu
wear a erash helmet and, as 2 rider, yoe
notd a valid motoreyele licence for the
country @ which 1t is being used.

vil any involvemaent in manual work of any
ki, .

vil} participation in any excluded activity/
ties unless atherwise shown as covered
in your palicy schedule.

mz lpaﬁ;rrpatmg iy experjimm R

} participating as 3. crewmpmber ofa
-yessel traveimg fr{}m one cm.smry to-'--
ancther,. | o

h} Costs incurred fniiawmg ysm iemsmn r‘zat’ﬁl;"]f.-f
to retirn to. Malta after the date whe;a i ﬁmf-;,f- |
apzman it was safe for yau o {i::} s0- R

‘;UI{‘E{f& mteﬂtmna! 5614 m;ury or cfnlttzera‘zeff_ﬁ_;:__j.:_'; |
expmsure tca dangar un%ess i an attempt tl} save'-:--.;'::
sameﬂne s isfe R

Anythmg cﬁniamed' -'5”?3:.'“'_‘-Gafffar'ai?l--':"1:'gﬁ
Exceptonf«; - : ST

The most we will pay under this Saction for each msured person is fﬁg?'amwﬂf'5$haw;1.-:§n;..-thé;:--{.' "_.. :
Schedule. o e A

ai aire clasming for medical expenses which  Weé will not cover SR
eae{f under Section Z we Wii aisr; pay Thusa excigsmns hsmd under Ses‘;tm;} 2 abwﬁ ___5: o

sgatient in a Ews;:a tal putside ﬁéai%& mwarda
m;mder‘itai gxpenses you have to pay such as

4




The most we will pay u
Scheduls

We will cover yeu against
Legat liability for damsges, claimant's cosis and
axpenses arising from an accidert during youwr
trip it
i} anyone is accidentally injured, falls if or
dies,
or
4} property is accidentally lost or damaged.

We will also pay yowr defence costs and
axpenses f we agree in advance.

In the avent of your death, we will also cover
your fegal personal representatives in respect of

your Hability covered by this policy provided that

your lagal personal representatives observe the
terms of this policy so far as they can apply.

under this Section for each imsuved person is the amount shown in the

We will not covern
a} Any fines or exemplary damages {punishi
or aimed at punishing the person resporsi
rather than awarding compensation}. yni&
ke pay.
b} Any liability arising from; :
i someone. being injured or faiimg ?k

ziysng wihiite zhey ars: Warkmg for ymj

_memb?rs {zf yaus E‘:ouseimid af’ _w
are your close reiafiwes OF YOur tmveiimg
companions.-

it doss of or damdge to property whz
be[onqs 10 y0u OF I3 N your carg.

iv} loss of or damage 10 property. Wh
beﬁlongc o or which-is i the care
meribers of yeur household or your clo
relatives or your tfawesimg campanmgz

v} the carrying out of cantracts- or
suppiy ing. of gaeds ar. aezvsces ar Yo
dmﬂg your job.

vii yeur zﬂw{vamenz‘ i tanual Tk af any %ﬁ?ﬂﬁi
ik yeur owning or ogdlipying” any-land o)
bmidmg excep‘z for. yous ocwg}at;aﬂ

tempmary holiday -atcommodation - it
which sventwe will not cover the amiol
shown in the. Schedule of any claim,
u;t}ymjr owning o using animals (ex
domastic: amma!s} furearms, am; alrar
of any description: mciudmg ung}ﬁwsr
flight, mototised vehicles, bodts or gthe
vessels ""é}‘? any: dm‘rriptinn ﬁ?ﬁt’?‘l" "th"'

othar form f}f . _Tﬁi‘)‘{.{}f!:‘s&{f
gguipment.
i} yeurtaking partin any amiass}&d activity
ties uniess mherwzse shown as covere
i your policy schedile.
ot Anything  contained  in the

Exceptions.

¥aa$w_a

Eerz@&”ﬁ% '




We will not pay more than the amount shewn in the Schedele in all for any one incident inclusive of

defence costs and expsnses,

I the event of the international ransport by aircraft, ship o train on which you are booked 1o travel
is delayed in leaving Malta at its scheduled time of degarure on your outward journey or on the final

nart of your refurn jowrney back o Malts,

we will pay you

1} The amount showsn i the Sohedule for every
full 12 hours perind you are delayed.

2} Yeurunused traveland accommodation costy
which you have paid or are legally contracted in
pay but cannot get bacl i, after you have been
delayed for more than 24 hours on your outward
journay from Malia, you choose to alandon yeur
g,

31 The unused kennel or cattery fees which you
cannel get hack

we will not cover,
al - Any claim caused by a stike or industrial

action thet was public knewledge when your =
policy was purchased or your mgx Was ﬁﬂsked e

whichever is {ater.
b} Any claim made. for unused ‘tfave!

accommodation arranged by using ﬂur Mﬂas or

stmilar pmmm;mns

¢} Any claim for refund of any costs f@r p&rsnns R

not named in this policy..
di Any s:iafmfarmanaqementfees mamtenance e
costs or  exchange  fess  associated

timeshares or similar arrangemeﬁ&s, _
e} Delay or abandonment caused by your failure
te check in at your.departure point-on time:
f} - Anything |
Exceptions.

contained - in the - General

@eia\; benefit under paragraph {1) will be worked out by taking the mffarencg %}etwean the actuai

time of departure and the scheduled departure time. You must check im at the specified tife and qet_"--'_'
written confirmation from the carrier or its handling agents of the actual date and time af“departure B

together with the reason for the defay.

The most we will pay under this Section for each insured persan is the maximum amount Shf}WY i
the Schedule.

H

with |




I, a5 & direct resalt of _
1) the imterruption of scheduled public transport services, caused by labour disputes, civi
tisturbance, machanical breakdown or bad weather,

G

2} the vehicle in which you are travelling is involved in an accident or breaks down,

yeun arrive af the final point of international departure too late to board the international transpor
atrcraft, ship or train on which yeu are hooked to travel on youwr outward journey from Malta
the fina! part of your return journey back to Malia, :

we wiil cover you fon we wiil not cover:
the cost of reasonable extra accommodation  a} - any clgimewhere the oamer has offered
and travel expenses to allow you to reach your  reasonable aliéinative’ trans;wd R 4
destination, b ,a_nyt;hlr;_g. cdhtameé 'tb@ Rt 1

Exceptions. S

o You must do all you can to arrive at the mterna‘tmnai ciep&rmre pomt an isme )

i} In the case of a labour dispute, yeu will -only be cuvere{i if the (hspui“e 5 anﬁmmce
begins during the peried of insurance. '

HiyIf you are cia[mnw becausp the vehicle in WE”;ICh ym& are travei!mg s mw}fved it

I“L;lﬁﬁ 0 support ym&r ciafm

The most we will pay under this Section for gach m&areﬁ gwrsan s tha amsmt g%mWﬂ
Schedule. : - T

We will cover you for: Wa will not pay for: L
Ascidenial bodily infury during your trip which  a} s&ﬁ; cldim . for %;ckness dighase, nmva
directly results in your, shotk or’ naturally :}ecurr;{g candmen :
a) death, degeneratw process.. :
bl loss of one or more limbs andfor the tetal bl Any céazm ariging from .
loss of sight in one or hoth ayes, i your taking partin any flyiig: ar"lj"
¢} permansnt tots] disablement after 104 weeks ' 3?“8; setivitigs. of ;my Ecsr&ﬁ Gﬁhe;,
{axcept where compensation is paid under {bj st & fare. pa\;mg pdssenger g, §u§§y
shoval, ficensed passenger carrying aicoraft



i) yomr motorcyeling as a rider or passanger
on a machine over 12%cc.

Y your matﬁrcytimg &s a rider or passenger
on & machine 125ce or under unless you
wegar & crash helmet and, as a rider, you
hotd 2 valid motoreyele ficence for the
courtry inwhich it is heing used.

W} yaur nvelvement in manual work of any
kind,

vl your participation i any excluded
astivity/ties unless otherwise shown. as
covered in your, ganmy schedule.

vi] your partimpa‘i g exp}eéztlﬁns _

¥ii}-youer: par‘uc;;}a’cmg %8 crew. memb&r on

a4 yasssl iraueiimg fr{}m ong’ {*az}mry m"___;j}:'; 3

aﬁc}ther

_w}ynur “sticide, attempted gu,m@

e ‘étirmai seifwmfnry af: dﬁ??bﬁlatP:':::::S::ﬁ;-":_:.i
-e\cposure ts tizmgaf‘ gm!ass m an aztpmm.---ff._;;- :

10 save somegne's fife.

ix) your bemg tznﬁerthe mfluence of al z‘ﬁhm‘i )
solverts  or” drigs lexcept iiruc;s,_;;:'_-;;. ;
_prescnbed by a dactor Dthei thaﬂ fer thai.-.-:-::-.':- .

heﬁaﬂ% yoir bﬁdv has not heen. ﬁ}un{i wfh:n...-é_é,-:j

one year uf fi".S disappearance uniess

:,;5):-

'ma{se agrees in wntmg 10 r&ﬂmd 1‘0 ﬂs}f' R

‘the amount paid if. you: dre faund whe

Ewmg

d) Anything . conteined -~ in -the seneras-»:i???'53

Exceptions.

3



4 The death or disability must happen within one vear of the acoident,
ni You can only claim for one ftem under this Section,
i The benefits will be payable to you or your legal representative.

The most we will pay under this Section for gach insured persea is the- dmmmt shown
Schedule

We will cover you We will 0t cover:
i during your trip you accidentally lose your e} The first afmount shovwin in tE e Schetﬁf&i"

personal helongings or ¥ they arg sfolen or -of ﬂacxh insured pﬁrs;ms i.iazm """ “Hewi
aceidentally damaged for the cost to'replace oy ;mnst ymz wxi have to pay. rf‘twc:: 02’ ]
repair them after dedacting for wear and tear persens alaszrem the same. eventmhe AMOL
and depreciation if applicable. shown inthe Ss:%uecméa
b} ‘Lass of, damage m ..c}r"?"ihe?‘i m‘.*"

helongings which ‘yeu ~have el unatte

umess thers is- emde *xce uf fom;bée A

ontry mfm a Eﬁcked m{:rm or m 3 sa’ée ar

] E}amage ta 3uzts:ases uniass ‘zhey a%‘
longerusable. . 0 e
d) Hougehold gsads o anmmg}}? _,h.; |
freight or tinder a bill of Eadmg o

g Efackmg, srra&bmg or breaki iy {‘sf giass
than fenges | m cameras, h;naﬁu[am ieias
_‘zwciacipsi chma af- $imi iar ﬁamiﬁﬁ':: ri:sc
any: r}*zher g5s-caused: hv any hraaka ge..

-f} Esss c}f damage ta 0:‘ Thaﬁ: wf cs}mﬁa

nt‘it;din& arzif:rl zmhs - i

g}~ Lossof, {iamaga 5 br- thef't ai -gméai C\f{?
%’x? inss 0?, z‘amageiﬁﬂr thaft 6f |
i Loss of value, éﬁmag‘a patged b :
VeriHe, 3’{{1@0‘;9%1&;;{: condifions, nerkanma
fartyre dr :m\g proress ot < @3mmg regamrg
restoring. .
;”,k e*-‘my Eoss ar thaﬁ wh ri‘: ’gw m ne:s‘i w;a _

?hm‘r‘ w;;hm M hmzrs: sf mscavew Where' :
is not possible fo obtain a police report, you

1d




yh

vi}

vl

must  grovide  other  independent proof of
your 105 such as a letter from your transpornt
comgany or hotel,

ki Loss or theft of or damage 1o valuables you
are not carrying with you uniess yes have kept
them in & safe or a safely deposit box or locked
aucummodation.

{}  Bonds, securitias or documents of any kingd.
m) Winter sports eguipment.

i Sperts eguipment which s damaged o
hroken whitst being used.

ol Any goods delayed, detained or confiscated
by customs or other gfficials.

m - ftems usad i confiection with yoier ;z;b .
) Films, msseﬁes ‘cardridges or disks —a"iherfjil

than for their value s unused. mat&r:af pnleg

purchased pre- -recorded in which event we W:EF"'_: :
pay up to the retail list prige. | -
t) Perishable- goods, bottles, camns or arzy
othez %ms caused by t%se breakage '

f Aﬂ‘ﬂhiﬂﬁ i:fmtamed_-'sn the '."G@'Iié'i"ﬂiﬁ.;jji.
Excaptions. ' :

You must take reasonable care 1o keep your personal beinngmgs safe,

it your persenal belongings are lost or damaged by an autharzty a ransport. o rzgaﬁy'{j'_'_
or hotel, you must report datails of the loss ar dam&ge to them iy wrtsng and i:ﬁ}’{am thair -

written confirmation. S
In the event of your personal helongings being lost or damaged. by an azﬁme you must

obiain & property report, give written notice and keep & copy of tha claifr to the air e
within the time limit specified in their conditions of cartiage bt | in-any event within 3 days ahd

keep all travet tickets and tags if yeu claim under this paiacy
It the event of your personal belongings being {ost or stolen; you must take-all rgasanablﬁ staps -
1o recover them,

¥ou must be able w prove that you were responsible for the lost, stolen or damaged- items émif o

how much they are worth, If yau are unable o do. 5o, tmay affet vam claim,

We will settle any claim at our option by payment or replagement. We will < Qet“te cia;ms fm---;"_.-___

personal belengings based upon their value 2t the Hime of their loss or damage. Wa will ot pay

the cast of replacing them with new items and we will not pay more than the ariginat pureh&m

price of any lost or damaged item. .
tn the event of your slse making o clain under Section 9, Delayed Luggage,--’fhas-_a=m-s3u_m“ws%¥“be
deducted from the amount claimed under this Seclhion.




The most we will pay under this Section for each insured perser is the amount shown in the
Schedute for Personal Belongings, Limit Any One Article or Pair and Yalnables.

We will cover you for,

Thae purchase of esseniial items if your luggage
is temporanily fost on the outward journey and
you are without if for more than 12 hours.

We will not cover:

al Any claim for luggage delayed, detained or
confiscated by customs or other officials.

b} Anythirig
Exceptions.

confained:  in  the Genprai

4 To “idsm under this S?Cimﬂ vou must keap the recetpt ol azwthsng you pu*chasa and get mrmen .

H} ﬁny amou nt Qavahie t.zmier this S&Etﬁi}n thi n the @vant af vour Iagg&qe bemg et mm*ntiy sy,
be deducied from the amount payable under Section 8.

The most we will pay under this Section for each m‘mmd persen 1s the- ammnt shz}wn ‘i the

Schedule

We wilt cover yeu:

if your passport or visa 13 1ost or stolen whilst you
are abroad, for the necessary and reasonable
gxtra travel, gocommodston and communication
gxpenses yes have 1o pay m order to ohtain 2
femporasy passport or visa and the actual cost
of tamnorary documents.

We will not-pay for: : _
b Ariy fass or theft of your passport or visa
whwh you do not repert to the police and abtain
a wiltten report from them within- 24 hmm of
discovery. :
bt Any loss or theft of yeur passport or visa
whilst it is unattended.

o} Anything  contained © m the

- General
Exceptions.. S

Yeou must always ke reasonable care t keap your passport and visa safe. i your passoort or viss
ars 108t of stolan, yor must take all roasonable stess to recover them,



The most we will pay under this Sectiso for each insured persen 15 the amount shown in the

Schedule

We will pay you
 your personal money s fost or stolen during
yar trip.

tt You must always take reasonabie care to keep your. personal money. safe irz thr—r evt,m ﬂf gaur...-fj'...j- f;*

We will not pay for:

ap The first amount shows in the Scheduis
a‘f acl insured p&maas claim, Hawevea, the
mmi you, will fiave’ 10-pay.if two or mofe: msared-z}_;;--
parsons claim from the samg event is the amoy ntff;'j:j L

rshewn sn tf*& St:heaiﬁée

ﬁ‘t”‘f parsan&i mﬁney whmh i85 deiayesj
datamad or ct}nﬁscated by custams az mber o

aﬁma

di - Bsm@is, %ez,urmes ar. dammwts of rm\; kmt

el “Loss gr theft of gmrsanai man&y not cart pd-f;ﬁ---?

in gam hanci iugqagg whitst you are ‘Er'zvslifmg

fi - Loss or theft of persana! maneis Wh:?a‘t it ss:'_}:;::f: )

un&ﬁﬂndaé

have ﬂm‘, {:amphed w;‘fh the issuers” COEXEEI?EQF‘IS:I_;Z;:_.V"
ar where 'the assuu p?ﬁVi(fEh a mxim‘ememﬁ__;_E_j'_:_j

SEWEC&

i Anvthmg -.-c-aﬂ’zaz_ﬁed Cinthe

persenal maney being {ost or stolen, vou must taka aii reassmbie staps 1o recgver It R
“  You must be able o prove that you 6wn the lost or stol &n personal mmmy amti %mw much it ;s":jf_: oo
worth, if yeu are unable 1o do so, itmay affect yaur claim:

Shortages di,se m a misi‘ake or Efms Gﬁe ta a -




The most we will pay under this Section for sach insured persen is the amount shown

Schedule,

We will cover you for:
The amount shown in the Sehedule for gach and
every completed period of 24 hours that you are

rastrained in the svent of hijack of the transport

on which yeu are travelling,

i

We will not cover you -
For any. claim which is not substant] ate"
repart frim the. authemies mmerned ;
full deitai & 0 the event




These General Exceptions Apply to All Sectises of the Policy

1 Radinactive Dontamination and Sonic Bangs

¥We will not pay for any lass demage lability or sxpense directly or indirectly caused by or contriboted
to by or arising from;

&} iwigir;g ;di‘ﬁ?ﬁii{}i“&a z‘ro moor ontammatmn £}y raaf aactwﬁ érom any. ruf‘ 28t fue% or fmﬁ‘z any .

‘?mm che;msai -md bmiomai subf;fanca% ma* used i"or ;}ﬁ*ﬁﬁﬂéui pur;mses afa aEm E;xf;iuéecf

bi the radivactive, toxic, explosive or other hazerdals or canian“m“wg ;amserﬁes 01 Si‘fy ;'m{:%eaf_”f_;fj_:;_
mstaliation, reactor or other nuclesr assembly or mucé?ar se}mwﬂent therea? x -

radioactive force or ﬁ&ﬁef

d) pressure waves from aircraft or other aerial devices travelling at sonic-or supstsonic-speeds. -

? Muclear Energy Risks

We will not pay for any ioss damage liability or expeﬁse éirecﬂy o md:r?rtiy Lauw{ i:ﬁ; ar cmirsha;iedrffﬁ

to by or arising from Nuclpar Energy Risks,
For all purposes of this policy Nucledr Frergy Ri sk«; Shal% mearn:

i} Al Progerty on the site of a nuclear power station, Nuclear Rea{:iors faaamf bﬂ iqus'--};fﬂi;:. N

and plant and: equspmen? therein on any. srte c’fher E‘han a mmi&ar g}awer statztm

H All Property, on any site {including but nﬁ‘{ m’nted tn ih% srtes referred tn m :] ahovei-'fﬁ.i?
usad or having been used for : - e

} The generation of nuciear energy, or
i The Production, Uss-or Starage of Nuc‘iear Mattsnai

wi) Any other Property eligible for insurance b\; iha m?exfam: imcd! Nuciaag %mus&n{:e ?i’)ﬂg_:_;:;-.j
and/or Association but only o the axient of the requ;rements nf ihat Eocai Pm}i ai‘xd!m L
Assoiation, : -

wh The su;}pb; ot qomja anc} services m fmy of the sltes, descrsbed in ;) m aa 5 ﬁkmve untess f:azchf;ffﬂ-:'

Na{;iear ?v’later al.
Defintions

“Nuclear Maternial” means: _
i} Nuelear fuel, other than gstural uranium and deplsted uranium,. Capable of- ;}mdt. g -
gnergy by a seil-sustaming chain process fission outside & Nuclear Reactor, either afone

or i combingtion with some other mafwsa auﬁ

LI



) Hadieactive Products or Waste.
“Redivactive Products or Waste” means any radigactive material produced in, or any material
radioactive by exposure fo the radiation to the production or uiilisation of nuclear fuel byt doé
nciude radioisetopes which have reached the final stage of fabrication so 2s to be usable for ‘&t
scientific, medical, agriculiural or industrial purpose.

"Nuclear Installation” means;

¢ Any Nuclear Rescior,

i Any factory using nuclear Tuel for the production of Nuclear Material, sny factary fo
nrocessing of Nuclear Materisl, including any factory for the reprocessing of irrad
nuclear fuel; and

#} Any facility wharg Nuclear Material is stored, other than storage incidental to the ¢arriag
such material,

“Nuclear Beactor” means any structure containing nuclear fuel s such an arrengement the
self-sustaining chain process of ouclear Hssion can oecur therein without an additional smir
neytrons.

"Production, Use or Storage of Nuclear Material” means the production, manufacture, enrichr
conditioning, processing, reprocessing, use, storage, handling and disposal of ?&i’;ic!.&ar Material.

“Property” shail mean all land, buildings, structures, plant, equipment, vehicles, conterits étn{:imi

hut not limited to liguids and gases) and all material of whatever description vihether f;xed OF

“High Radicactivity Zone or Area” means: _

i Fer m!{:iear ;)E}WEE{ sﬁt;eng 'md Nitelzar Heactors, the vevsei {3{ s’sructure Wi?if‘h mmmi

eimwnis t’ne cantrol rods and the irradiated fue stare and -

il For non-reactor Nuclear installations, any area where ’Lh& tevel of rad Dactmw !?qmres
provision of a biological shield.

3 War

We wiil not pay for any loss, damage, cost or expense of whaisoever hature dlreatly ar- md!w
cause ci by, resy Etzﬁg ?mm or m ctmrzecilan wrzh amg Gf ti"ze fﬂiinwm -

oF um :
hi c‘vil war, military rising, insurrection, civil commotion assuming the proportions or amoumﬁm

to an uprising, rebellion, revolution, military or usurped power, martia) law or looting or g;ui}éiﬁn
cannection therewith, - .
¢} confiscation o nationalizetion or requisition or dPﬂTFU("t!O’ﬂ of or damagé fo property by ar gm&f.__
the order of any government or public authority or any act or condition incident to. «my s.‘;i’ T?Y
ahove.

it we aiiege that by reason of this exclusion, any loss, damage, cost or expense is not f:wemd

this insurance, the burden of proving the contrary shall be upon you.
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4 PoHution or Contamination

We will not pay for any loss, damage, lability, cost or expenses of any kind caused directly or
mdirecty by poflution or contamination which:

0 was caused by an intentional act, or

HE was expected or should have heen expu red, or

H owias not causad by a sudden incident,

v} did not ocour during aay period of insurance.

5 Existing Uamage

We will not pay for any ioss or damage osccurring or arising Trom an avest which Fappens before
thig insuranice commences.

& Compater Viruses and Date Change

This msurance doss not cover
b loss or destruction of or demage to any property or any loss er expense resulting from
or
arising from such damage or any other cr}nsequmuaé loss sustained by you,
iy any legal Hability of whatsoever naturs,
i} any death, bodily injury or iliness,

sirectly or indirectly caused by, contributed 1o by, or eonsisting of or arising from the fas%am ar -
mahility of

ar computer or guxiliary equipment,

bl computer system software, program or spreadsheet,

¢l data processing sogipment, media or auxiliary eguipment,

db microchip, integrated circuit or similar devige,

g} telecommunicatiohs equipment or systems,

f} any other system for processing, storing, ransmitting, retaining or returning dats,

wihether your property or not and occurring before, during or after the vear 2006 to
i} correstly recognize any date as its true calendar date or its true value,

il capture, save o retain and/or correctly m&mptsiaie intarprat, transmi; remm of progessany -
data or information or command or instrisction. a5 a result of treating. By data. utherw;se than. S

its trug calendar date or its true value, .
i} capture, save, retain or correctly process any data as a result of the operation of any -
commant 0 [agic which has been programmed or incorporated into. anything stated in{aj to -
tf) above being & command or logic which causes the loss of data o the inahilty ta captire,
save, retam or correctly process such data on or after any date, '

21



These General Conditions Apply to All Sections of the Pelicy

{ Autnmatic Extension

if befure the expiry of the period of insurance you are prevented, due to your hodily injury or lliness,
from making yeur intended return journay, the duration of this pelicy 15 extendsd automatically
without additional premium for up 1o 30 days. n this event we shall continue to pay medical treatment
pnder Section 7 sublect to a maximum amount shown in the Table of Compensation for the Plan
which you have selected as specilied in the Schedule, Tor this period or such extension of this paripd
as is medically certified as being necessary.

7 Type of Travel

This policy applies only 1o perseas resident In the Maltese isiands who are undertaking conventional
nsn-working holidays or business trips where no manual work is undertakern. We should be 'adwised
if your intend 10 include 2 planaed sporting activity during your tip.

3 General

#) We will provide cover under this Policy only I the matenial information you gave a8 when

applying for insurance or when making a claim, either by speaking to ws or inany document, 15 true
as far as you know.

B} To be covered by this insurance, vou must keep to the terms, conditions and entfm‘semmts of
this Policy.

4 Yeur Duty 1o Prevent Loss or Damage

You must do all that yes reasonably can o prevent less or damage 1o property which is msured
under this Policy,

5 Claims Procedure
As soon as you bocome aware of an evant or cause that may lead to a claim under this E’ia%éa_f! Fou

ar your lege! representatives must
a} tell us immediately and provide at your own expense all the information and help we need,

bi telt the police immediately about any propsrly which %tas heen lost, stolen or mahﬁzawy o

damaged,

¢} do all vou reasonably can o recover any lost or stolen property,

df relt the issuing authority immadiately about any lost or stolen credit or debit cards, _

e} forward us immediately and unanswered any wiit, summons or other legal documents served
on you or any insured person in connection with any claim for fegal liabifity arising from-injlry or
damage,

T} not discuss, admil, reject or negotiate on any cigim with anyone else without eur wiitten
penmission.
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£ Fraud

Whare fraud {including exaggerm;}n! i3 detected, claims will not be paid and we may refer the
matter 1o the police for criminal prosecution, The pelicy may not only be rendered invalid but we
may also take other action consistent with our tegal rights.

7 Rights end Responsibilities

ab Following the settlement of any claim, any salvage becomes s property. You must not, however,
auandon property to g8 but await eur Instructions as o Hs disposal,

b We may take over and conduct in your name with commplete and exclusive control the defence
gr setttement of any olaim,

ci We may at our expense and for our own benefit start legal action in your name ta recover
cormptensation from others in respect of any amounts. ,ﬁazd or payable.under this. gm!ic‘,r
d¥ Far any claim or seriss of claims arising from one event nvalvmg mga !13?)1 ity cawrad by th::s--_.
palicy, we may either pay up 10 the limit shown is the Schedule less any amounts prewo{zstv paid
or any lower amount for which we can setfle your claim, Onée we have made the paymmt e’ w!i.;f_f“
ave no further fiability for your claim. '

8 Contribution of Other Insurances

W any loss, damage or liability which you are claiming for under this Policy is covered by a:zy ﬂtfxee .
msurance, we will pay only sur proportionate share of Ehat clasm,

9 Arbitration

al 1f we disegree about the amount to be paid under this Pelicy {linbility being atherwise admitted),

you and we have the right to refer to arbitration, We will write to yt:saz to inform. yua of ’EhIS option arid

you must then write afid Tell us if you want to proceed. An a{hzﬁ’awr will be appumted I eccczrdamei.; .
with the statutory provisions in fores at the time as- -amended or repiacad from. ’Ezme to-timeg The

d{}pﬁrt onment of ‘iha sosts amﬁ expeﬂses of t%w arbftrataan WEE be determmed by the arb&trami "{%e'_:.'_'

%;} Eésmg ti’ze arb;tmmn mf}redmﬁ dﬂ&& not arﬁc!ude you fmm &ppeafmg aqamsﬁ the arh f?&tm s-;f---

dacision in a court of law.
10 Maltese Jurisdiction Clause

The cover provided by this Policy shalf apply only to judgments or orders which are defivered by or

obtained from a Court within the Maltese tslands or from a Court within such other Eumg}ean Union

mamber state which gocording to applicable Eumnean Unian: ‘Regulations would have ;unsdmﬁan 0.

hear the case. Thss cover wzif notapply toa ju{igma nt m m‘der t}blasned i the Maiﬁese istands ff:mr the

*ﬁaie BS afuresmd} or 10 0SS am:i expenses of imgamn recauered by any ciafmaﬁt frﬂm yazx for-
fifigation not incurred in the Maltese Islands or in such other. Furapean iJman member state,-
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Middiesea insurance pl.c. is committed to providing good quality services. We recognpise however,
that clients may not he satisfied with the service provided. To deal with this we have a complaints
procedure. For the sake of clarification a complaint is broadly defired as being a written expression
of dissatisfaction with services that we provide or actions we have taken that require a responss.
We distinguish coreplaints from queries; gueries are challenges to specific decisions, in spenific
circumstances.

We will deal with your complaint

We {%0 not i{mk or wmpia;nts as unwamed in art they may. hefp us, ta $ee where our 5%{1{;{;3 ot

How to compiain

8&: ilumaatmq us.

,,,,, :'n‘ y@ur ;mimy hasf
bem afrdr;ged rhreugh them Téns can- be dona mfermaiiy, erthm dsrectly or by telaphcme '

axampfe then wWe wnt takg; a rgcmd af: your. eancern and arraﬁge the be%t way anf t:ms f’s-{_get’zmgz
back to you. This will nf}rmdi!y lse. w;thm iwa workmg days e '

step Z Taking your cumplamtfu{ther : : : LT
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